
          

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enquiry comes to Families Information Service (FIS) 
re childcare for a disabled child/young person 

0800 7812168 

DCATCH 
Brokerage 
Manager 

Identified as  
meeting DCATCH   

Eligibility Criteria either 
Complex Health Care 

Needs OR Older 
Children/Young People 

Options explored  
re. childcare package 

 
Package agreed 

DCATCH 
Package  

starts 

DCATCH – Disabled Children’s Access to Childcare Pathway 

FIS Officer 

 
Information 
Gathered 

Family supported with 
childcare 

arrangements 
through FIS 

General  
Enquiry 

DCATCH 
specific 

 
Information 
Gathered 


